M.E.R. Capital – Merger & Acquisitions


M.E.R. Capital performed both acquisitions with IDT (Marketing Ally and Contact America)

IDT Creates Call Center Business Unit (Sept 03)

IDT Corporation today announced the creation of IDT Contact Services, a new

business unit that will develop, manage and provide call center services to

IDT and to external clients. In addition, the company announced the

acquisition of two existing teleservices companies, Marketing Ally, based in

Provo, Utah and Contact America, Inc, headquartered in LaJolla, California.

IDT Corporation is a multinational carrier, telephone and technology

company.

IDT Contact Services hits the ground running, said Howard Jonas, Chairman

and Founder of IDT. In an industry where others are falling by the wayside,

IDT will thrive. Not only will we save money by fulfilling our own

teleservices needs but the new division will generate significant revenue by

providing high quality call center services to other companies.

IDT Contact Services consists of the two recently acquired call centers

companies in the United States, IDT's existing U.S. based call centers and a

customer contact services center in Israel. The IDT Puerto Rico customer

service center will also work with IDT Contact Services.

Both of the newly acquired companies are well established with existing

clients. Marketing Ally is a full-service call center providing customer

service and order processing, lead generation, and market and political

surveying. Contact America, Inc., manages several centers throughout the US.

Both companies are expected to retain their current management and staffing.

Our plan is to create a wide reaching network of call centers to service

companies around the globe, said Jim Courter, IDT's CEO. Using our existing

telecom infrastructure, our expertise in efficiently routing calls and our

growing international presence, we can offer companies around the clock call

center services that will outperform the competition.

IDT Contact Services will offer both in-bound and out-bound telemarketing

services including lead generation, telesales, customer service, charitable

fundraising and surveying. The workforce is both multi-lingual and

multi-cultural with international backgrounds that can be matched to

potential clients and their customers.

IDT Corporation, through its IDT Telecom, Inc. subsidiary, is a

facilities-based, multinational carrier that provides a broad range of

telecommunications services to its retail and wholesale customers worldwide.

IDT Telecom, by means of its own national telecommunications backbone and

fiber optic network infrastructure, provides its customers with integrated

and competitively priced international and domestic long distance telephony

and prepaid calling cards. IDT and Liberty Media Corporation own 95% and 5%

of IDT Telecom, respectively. Liberty Media Corporation also owns a 5.6%

stake in IDT Media. IDT Media, Inc. is the IDT subsidiary principally

responsible for the Company's initiatives in media, new video technologies

and print media. Winstar Holdings, LLC is the IDT subsidiary through which

we provide broadband and telephony services to commercial and governmental

customers through a fixed-wireless and fiber infrastructure. In December

2002, we announced that the services offered by Winstar would begin to be

offered under the name IDT Solutions. Net2Phone, Inc., a subsidiary of IDT

Corporation, is a leading provider of high-quality global retail Voice over

IP services, either directly or via a partner.

