TeleSpectra

Leading Information and Communication Organization to
Distribute TeleSpectra BroadNet Services

Scottsdale, AZ August 19, 2004-- TeleSpectra, LLC a Network Service company in the rural Southwest,
today announced that Information and Communication Systems (ICS), an IT outsource and technology
solutions provider, entered into an agreement that allows ICS to provide TeleSpectra’s BroadNet High-
Speed Internet services to their clients in the greater Scottsdale market.

TeleSpectra’s BroadNet service is an always-on connection to the Internet designed for residential and
business subscribers seeking very high speed and reliability. Typically, broadband is defined as
delivering bandwidth of at least 256kbps, or about 6 times the speed of dial-up connections. This always-
on technology allows users to work much faster and more efficiently than ever before, while delivering the
kind of access to critical information that dial-up just can't provide. BroadNet services are carried on
TeleSpectra’s backbone network to the TeleSpectra Internet gateway bypassing the Public network and
archaic local telephone loop.

Information and Communication Systems (ICS), a company that designs, develops implements and
supports information systems, e-Commerce solutions, databases, web sites and custom software, based
in Scottsdale, AZ, has a dedicated team of practiced communication specialists to provide consulting,
sales, marketing, implementation and support for the BroadNet service. ICS also has alliances with other
leading communication product manufacturers and service providers in order to service and support
technologies that help organizations gain cost effective efficiencies in their business processes.
"BroadNet is our new wireless high-speed internet service of choice," said Robert DelGarbino, Vice
President of Operation for ICS. "With the investments we have made into becoming a partner of
TeleSpectra as a value-added reseller of the BroadNet service, ICS is poised to support major
opportunities in the enterprise market well into the future. We've already signed three new customers to
the BroadNet program and our relationship is only just beginning."

Michael McHale, CEO for TeleSpectra, LLC stated "ICS saw major opportunities for the BroadNet service
in SOHO and vertical markets," He continued, "We are delighted that we have established a strong
working relationship with ICS. Broadband services help growing companies become more competitive
and more efficient and allow residential subscribers to use the internet at incredible speed. Our
relationship with ICS will extend our reach to an even great number of prospects.”

ABOUT TELESPECTRA

TeleSpectra, LLC is a leading provider of telecommunications and broadband services to rural
communities in the Southwestern United States. TeleSpectra is an Arizona based company specializing
in the design, engineering, construction, installation and operation of Broadband transport and access
networks in the rural Southwest. TeleSpectra is the proud recipient of the Innovator of the Year Award --
Service Company: presented by Governor Janet Napolitano, Arizona Department of Commerce, the
Arizona Technology Council, the High Technology Industry Cluster, and the Southern Arizona Tech
Council. The award recognizes the technological and business achievements of Arizona's top
companies, organizations and individuals. Although TeleSpectra was originally formed in 1999, it is
comprised of merged and acquired assets from companies such as MCIl/American Television Relay, who
have been operating in the Southwest for nearly 50 years. The Company’s mission is to provide reliable
and scalable network services for business, medical, educational and government entities throughout the
rural southwest via DS1, DS3 and OC3 connectivity. To learn more about TeleSpectra, visit the website
at www.telespectra.com or by calling 602-648-5827.
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TeleSpectra

About Information & Communication Systems

Information & Communication Systems offers the high tech tools, training and support which
organizations use to gain or maintain a competitive advantage in today's rapidly changing business
environment. Information & Communication Systems headquartered in Scottsdale, AZ delivers more than
computer programming; they provide critical thinking business specialists that focus on assisting
organizations to achieve their business goals through the efficient use of modern technology. For more
information visit the World Wide Web site at www.bestics.com or call (480) 905-0024.
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