
 
 
FOR IMMEDIATE RELEASE 
 
Information & Communication Systems (ICS) Opens Office in Scottsdale Airpark 

 
SCOTTSDALE, AZ--- Information & Communication Systems (ICS) today announced that it has opened a new office 
in the Scottsdale Airpark at 7575 E. Redfield Road and enhanced the sales and support teams. Information & 
Communication Systems is a system integrator.  They design, implement and maintain computer networks, create 
and support web sites and databases.  They also are a licensed low voltage cable contractor. Joining the ICS team 
are Daniel A. Frelka and Matt Heffern.   
 
Daniel Frelka has joined the ICS team as Senior Account Manager.  In his new position Frelka will be responsible for 
sales of all ICS products and services.   “Dan has a broad knowledge and years of experience in the information and 
communications industry.  His unique understanding of our products, markets and strategic direction make him a 
driving force behind implementing the company’s objectives,” states Diane Nowak, President of ICS.  “His solution 
selling approach and technical understanding complements ICS’ commitment to customer support.  I am confident 
that Dan will play a key role in bringing ICS’ total value proposition to all of our customers.” 

Matt Heffern has joined the ICS team as a Senior Network Engineer. “Matt is a very talented network specialist who’s 
capabilities cover a broad range of platforms and technologies,” stated Nowak.  “Matt has had experience in many 
types of network service projects from routine maintenance to full-scale design and support for large 
organizations. He has also achieved a degree in mathematics and the coveted Microsoft Certified System Engineer 
(MCSE) certification. Given our rapidly expanding client base and product suite, I know Matt will contribute 
significantly to the company’s business plan and future growth.” 
 
"Our new office in the Scottsdale Airpark and the additions to our team will allow us to better serve our clients and 
strengthen our position as an outsource IT and communication industry resource firm.  We are pleased and excited to 
have these experienced professionals on our team." said Robert DelGarbino, Chief Technology and Operations 
Officer for ICS.  He continues, “ICS’ philosophy of delivering quality service and customer driven solutions by 
providing critical thinking business specialists that focus on assisting organizations achieve their business goals 
through the efficient use of modern technology, has allowed us to embrace and change with the improving economy 
that is now creating a greater need for computer networking experts.” 

About Information & Communication Systems (ICS) 

Information & Communication Systems (ICS) is a leading system integrator and 
provider of complete IT services including Communication systems. ICS offers a full line of 
comprehensive IT services, including technology deployment services and enterprise 
support services. We help businesses design, install, deploy and run their IT, 
communications and network systems by providing services and the best IT consultants 
available.  ICS is the partner of choice. Delivery of ‘Best-in-Class’ products and services 
insure that the design, delivery and support of the ultimate solution is second to none. The 
company is headquartered in Arizona and is a privately held women owned company.  For 
more information, please visit www.bestics.com or call 480-905-0024. 
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